
CLIENT AGREEMENT 

(Version from 30/10/2018) 

1. Important no�ce  

Certain financial instruments referred to in this document may not be eligible for marke�ng, sale or 

promo�on in the United States of America and some other jurisdic�ons (the “Restricted Jurisdic�ons”) 

and therefore this document shall not be forwarded or distributed to or accessed by any person resident 

in any Restricted Jurisdic�on.  

The services envisaged in this document cannot be rendered to the residents of certain jurisdic�ons 

where provision of such services requires a license which the service provider may not have (“Non -

Eligible Jurisdic�ons”).  

Consequently, should you be a resident of any Restricted or Non-Eligible Jurisdic�on you are prohibited 

to access this document and to apply to the Northern Alliance Technologies SRL for an account. 

 
You are strongly encouraged to obtain a professional legal advice to determine  whether your 

jurisdic�on can be considered as the Restricted or Non-Eligible Jurisdic�on.  

Nothing in this document should be interpreted to cons�tute an other, invita�on or solicita�on to buy 

or sell any financial instruments. This document may not be reproduced or disclosed (in whole or in 

part) in any jurisdic�on where such reproduc�on or disclosure would be unlawful. 

2. Introduc�on 

2.1. The company Northern Alliance Technologies SRL (hereina�er – the “Company”) with the registered

office at Costa Rica LA SALLE 50 S, Legaliza�on Number 4062001302623, subject to the terms and

condi�ons of public offer makes an offer to enter into this Client agreement (hereina�er – the

“Agreement”) to any the “Agreement”) to any individual or legal en�ty (hereina�er – the “Client”)    

which sa�sfies the condi�ons of this Agreement.   

2.2. The following documents are an inalienable part of this Agreement, published on the Company’s 

Website. The list of the Regulatory documents is as follows:  

•  2.2.1. Risk disclosure; 

•  2.2.2. Terms of business;  

•  2.2.3. Regula�ons of non-trading opera�ons.  

•  2.2.4. An�-money laundering and counter-terrorism financing policy;  

•  2.2.5. Know your customer policy; 

•  2.2.6. Privacy policy;  

•  2.2.7. Refund policy; 

•  2.2.8. Tariffs for deposit, withdrawal and refund;  

•  2.2.9. Terms of promo�ons;  

•  2.2.10. Terms of transfer orders.  

2.3. This Agreement and the Regulatory documents should be carefully read by the client, as they 

govern all the condi�ons of the Client's trading and non - trading opera�ons. By accep�ng the terms of 

this Agreement the Client also accepts the terms of all the Regula�ons listed above.  

2.4. This Agreement should be read by any poten�al Client a�en�vely. If it does not have a special 

knowledge in the respec�ve area, it is suggested that it uses a consultant's services for clarifica�on of 

provisions hereof 



3. Subject of the Agreement 

3.1. Subject of the present Contract is provision of services comprising processing of the Client’s orders 

to conduct trading opera�ons (hereina�er – the “Transac�on”) with financial instruments on 

interna�onal financial markets. 

3.2. By accep�ng the Agreement the Client acknowledges that he has read, understood and accepted 

the Agreement and Regulatory documents and thereby enters into a  binding legal agreement with the 

Company. 

3.3. For the purposes of accoun�ng of all trading opera�ons with financial instruments made by the 

Client under this Agreement, funds deposited by the Client, accrued/wri�en-off results, amounts of 

unrealized profits/losses, and for other purposes related to the subject of this Agreement the Company 

shall open a account (hereina�er – the “Trading account”) for the Client. 

3.4. For the purposes of the Client iden�fica�on and accoun�ng of orders given by the Cl ient, the 

Company shall provide the Client with an opportunity to register in the Client Cabinet (hereina�er 

referred to as the “Client Cabinet”). The Personal cabinet allows the Client to open and administer its 

Trading Accounts, submit inquiries, receive informa�on, communicate with the Company as well as 

perform a variety of other non-trading opera�ons. 

3.5. The terms of the Agreement shall be deemed uncondi�onally accepted by the Client upon the Client 

effec�ng the following ac�ons:  

- complete and successful registra�on at the Company’s Client Cabinet, and   

- transfer of funds to any of the Company’s accounts for the purpose of deposit the Client’s Trading 

Account in accordance with this Agreement. 

3.6. By accep�ng the Agreement the Client also accepted to the terms of all Regulatory documents.  

3.7. The Client fills out an electronic version of the Applica�on Form and uploads the electronic copies of 

the documents required for iden�fica�on when registering in t he Client Cabinet. The Company reserves 

its right to request the Client a scanned copy or the original of the duly filled in and signed Applica�on 

Form, and the Client undertakes to provide the document at the request of the Company.  

4. Services 

4.1. Subject to the Client fulfilling the obliga�ons under this Agreement, the Company shall provide the 

Client with the ability to make opera�ons allowed by the Agreement.  

4.2. The Client agrees that its funds transferred to the Company under this Agreement shall be  

accounted on the Trading account and used by the Company to perform the Client’s obliga�ons under 

this Agreement. The Client further agrees that its funds, if any, reflected by the Company on its Trading 

shall be also used by the Company to perform the Client’s obliga�ons under this Agreement. The Client 

hereby en�tles the Company to debit the Client's funds held on the Trading account to discharge Client’s 

obliga�ons under this Agreement without any addi�onal authoriza�on from the Client.  

4.3. The Company shall carry out all transac�ons with the Client on an execu�on-only basis, neither 

managing the account nor advising the Client. The Company is under no obliga�on, unless otherwise 

agreed in this Agreement and the Regulatory documents, to monitor or advise the Client on the status 

of any transac�on or to close out any of the Client’s open posi�ons. Unless otherwise specifically 

agreed, the Company is not obligated to make an a�empt to execute the Client’s order using quotes 

more favorable than those offered through the trading pla�orm.  



4.4. The Client shall not be en�tled to ask the Company to provide investment or trading advice or any 

informa�on intended to encourage the Client to make any par�cular transac�on.   

4.5. Any informa�on materials, which contains informa�on including but not limited to the condi�ons of 

the financial market, posted through its website and otherwise made available to the Client from �me 

to �me should be considered to be marke�ng communica�on only and does not contain, and should not 

be construed as containing, investment advice or an investment recommenda�on or, an offer of or 

solicita�on for any transac�ons in financial instruments. The Company makes no representa�on and 

assumes no liability as to the accuracy or completeness of the informa�on provided, nor any loss arising 

from any investment based on a statement, forecast or other such informa�on.   

4.6. The Company, at its own discre�on, may provide the Client with trading recommenda�ons or  other 

informa�on, but bears no responsibility over the impact and profit that these references and advice may 

cause. 

4.7. Each of the Client and the Company shall act as principal in respect of any Transac�on or any other 

ac�on hereunder. Unless it is o therwise agreed between the Par�es, the Client shall be fully responsible 

for all ac�ons made in accordance with this Agreement.  

4.8. Each financial instrument, used by the Client to perform trading opera�ons is recognized as a 

se�lement instrument. The Client is aware that electronic purchase or sale via the Trading pla�orm 

provided by the Company does not imply physical delivery of currency or asset men�oned in the 

Financial instrument (contract). 

4.9. The Company processes and executes Client requests and instruc�ons in accordance with the 

Regulatory documents. 

4.10. The Company is en�tled to decline a Client's request or instruc�on if any of the condi�ons set out 

in the Regulatory documents have not been sa�sfied before the request or instruct ion is processed by 

the Company. However, the Company may, at its sole discre�on, accept and execute the Client request 

or instruc�on, notwithstanding that the lack of compliance with the Regulatory documents.  

4.11. If the Company executes the Client request or instruc�on and subsequently becomes aware of a 

breach of the condi�ons of the Regulatory documents, the Company may act in accordance with the 

Regulatory documents.  

4.12. It is acknowledged by the Client that the Company will neither act as his/her fiscal agent nor 

provide any tax advice or recommenda�ons. The Client shall be solely responsible for due and �mely 

payment of all applicable taxes, du�es and levies imposed by the laws of any competent jurisdic�on.  

5. Payment procedures 

5.1. Fund deposit and withdrawal to/from the Client account shall be governed by the Regula�ons on 

nontrading opera�ons.  

5.2. The Client undertakes to pay any amounts due to the Company in accordance with terms and 

condi�ons of this Agreement.  

5.3. All amounts payable under this Agreement shall be automa�cally converted by the Company into 

the currency of the Trading Account at the Current Market Rate.  

5.4.  Should the accrued amount owed by the Client to the Company under this Agreement be equal to 

the accrued amount owed by the Company to the Client under same, the obliga�ons to pay any amount 

will be automa�cally sa�sfied and discharged.  



5.5. Should the accrued amount owed under this Agreement by one Party be in excess of the accrued 

amount owed by the other Party under same, then the Party owing the larger accrued amount shall pay 

the excess to the other Party and all obliga�ons to pay will be automa�cally sa�sfied and discharged.  

5.6. The Client may not transfer rights, vest responsibili�es, or otherwise transfer or pu rport to assign 

rights or obliga�ons under the Regulatory documents without the Company's prior wri�en consent. Any 

purported assignment or transfer in viola�on of this condi�on shall be considered void.  

5.7. The Client shall hold full responsibility for the accuracy of payments executed. If the Company bank 

details change, the Client shall hold full responsibility for any payments carried out in accordance with 

the obsolete details from the moment the new details are published in Personal cabinet.  

5.8. The Client acknowledges and agrees that the Company will not pay interest to the Client on funds 

located on Client accounts. The Company reserves the right to establish when and how much interest it 

will pay on Client funds. 

6. Representa�ons and warran�es of the Client 

6.1. As of the date of this Agreement the Client represents and warrants that:  

 6.2. If the Client is an individual: 

- the Client at the age of majority, not is disabled and able of having legal responsibility to the full 

extent;   

- performance of this Agreement shall by no means result in breach of legal requirements applicable to 

the Client, and of any other current obliga�ons of the Client to any third par�es;   

- performance of this Agreement shall by no means result in breach of orders of any decision of the 

competent court or administra�ve authority which is binding and valid in rela�on to the Client;   

- the Client is not a ci�zen, resident or tax resident of the United States of America and does not live in 

the United States of America.   

- Client is the beneficial owner of all the income received in accordance with this Agreement;   

- any income received by the Client in accordance with this Agreement are not effec�vely connected 

with the conduct of a trade or business in the United States. 

6.3. If the Client is a corporate en�ty (legal en�ty):  

- the Client is properly incorporated and legally exists under the law s of its registra�on country;  

- the Client is not registered in the territory of the United States of America, not recognized as a 

corporate en�ty (legal en�ty) falling within the jurisdic�on of  the United States of America;  

- performance of this Agreement shall by no means result in breach of legal requirements applicable to  

the Client, and of any other current obliga�ons of the Client to any third par�es;  

- performance of this Agreement shall by no means result in breach of orders of any decision of the 

competent court or administra�ve authority which is binding and valid in rel a�on to the Client; 

-if applicable, the Client obtained all necessary corporate approvals related to conclusion and 

performance of this Agreement in a proper manner, as set out in the corporate rules and procedures 

accepted by the Client; 



-in performing this Agreement any party commi�ng any other acts related to performance of this 

Agreement on behalf of the Client is duly authorized by the la�er to commit such acts and has no 

implied (implicit) limita�ons. 

6.4. General warran�es applied to all Clients: 

- the Client has read, understood and fully accepted the terms of this Agreement, and the terms of all 

applicable Regulatory documents of the Company; 

- any and all informa�on presented by the Client to the Company, in par�cular, in the course of 

registra�on on the Company’s Website is true, accurate and complete. In case false, inaccurate or 

incomplete informa�on is presented the Client warrants that all risks inc luding but not limited to this, 

financial, related to this, shall be borne exclusively by the Client in full and without any waivers or 

disclaimers; 

- the Client did not obtain any warran�es concerning success of Transac�ons with any Financial 

Instruments from the Company or any of the Company’s employees, both formally and informally, and 

did not enter into this Agreement in view of or confidence in prospec�ve obtaining similar warran�es in 

the future. 

- The Client acknowledges and accepts that margin trading is highly specula�ve as specified in the Risk 

Disclosure. The Client acknowledges and accepts that margin trading transac�ons are suitable only for 

individuals who have the financial comfort to suffer substan�al losses without an impact on their living 

standard. 

6.5. Any of the above-men�oned warran�es should be valid as of the date of this Agreement and within 

the term of this Agreement. In case any of these warran�es becomes invalid from �me to �me, then the 

Company shall reserve the right to terminate this Agreement unilaterally at its own discre�on.  

6.6. The Company shall reserve the right at its own discre�on and at any �me to send the Client a 

demand for proving the validity of any of these warran�es. In case of the Client’s disclaim er of 

obliga�on s�pulated in this paragraph the Company shall reserve the right to terminate this Agreement 

unilaterally at own discre�on. 

7. Liability 

7.1. All informa�on presented on the Company’s Website is intended for illustrated purposes only. The 

Company holds no responsibility for the Client’s ac�vity or inac�vity caused by this informa�on.  

 

 7.2. The Client does not have right to give third par�es access passwords to the trading pla�orm or 

Client Cabinet and agrees to keep them secure and confiden�al. All ac�ons related to the fulfillment of 

the Regula�ons and/or the usage of logins and passwords are considered executed by the Client. The 

Company does not bear responsibility for the unauthorized use of registra�on data by third par�es.  

7.3.  The Company holds no responsibility for unauthorized use of the passwords for ge�ng access to  

the Company’s services. The Company may rely on any no�ce or any other communica�on which is 

received by it from the Client. Any no�ce or any other communica�on received by the Company under 

or using the Client’s individual password shall be deemed to be sent by the Client. 

7.4. The terms of service imply that the Client can establish a connec�on to the Company's servers from 

any IP addresses, using any computer equipment, opera�ng systems and third-party so�ware that allow 

to establish such a connec�on. The Company undertakes no obliga�on to monitor such client IP 

addresses, computer equipment, opera�ng systems, third-party so�ware used by the Client, and their 

registra�on in the Company's server logs. The company considers as the Client any person who contacts 



the Company’s servers with any IP address, if this person has successfully passed the authen�ca�on 

procedure on the Company’s server using the Client’s login and password, and the Client accepts the 

means of authen�ca�on and informa�on protec�on used by the Company sufficient to protect against 

unauthorized access to Client’s accounts and to certainly iden�fy the Client on the Company's servers. 

All successful authen�ca�on events, as well as Client's ac�ons, which are possible only a�er successful 

authoriza�on, are taken into account in the server logs, as well as evidence that they were performed by 

the Client, no ma�er what IP address, computer equipment, opera�ng system or third-party so�ware 

was used by the Client to connect to the Company’s server.  

7.5. If any registra�on informa�on of the Client (Surname/given name/ patronymic, Address, Phone 

number) has been changed a�er account opening, the Client is obliged to inform the Company with 

request to change the informa�on. 

7.6. The Client holds responsibility to avoid using any strategies for profit making, which are based on 

hardware vulnerability factors.  

7.7. The Company shall not bear any responsibility for any Client’s ac�ons or omissions when making 

transac�ons or other ac�ons. 

8. No�ces 

8.1. Unless specifically instructed otherwise any no�ce, instruc�on, request or other communica�on 

shall be given by the Client to the Company in wri�ng and shall be sent to the Company’s registered 

address set out in clause 2.1 of this Agreement or to the Company’s e-mail that is published at the 

Company’s Website or via the Client Cabinet. 

8.2. Unless specifically set out to the contrary Company shall be en�tled to contact of file any no�ce to 

the Client – at its sole discre�on – via mailing or registered address, email, Client Cabinet, trading 

pla�orm or Company’s Web-site in the la�er case by publishing no�ces for the a�en�on  of all its 

clients. 

 

 8.3. Any no�ce, instruc�on, request or other communica�on sent to Company shall be effec�ve when 

acknowledged by the Company as received. 

8.4. Any electronic communica�on addressed to the Client shall be effec�ve when it is sent  through a 

communica�on channel that the Company reasonably deems as func�oning. Any other communica�on 

addressed to the Client shall be effec�ve when it is received.  

8.5. The Client acknowledges that the Company's official language for all communica� ons is the English 

language. The Company is en�tled at its discre�on to disregard any communica�ons in any other 

language. 

9. Circumstances of insuperable force (Force Majeure) 

9.1. The Par�es shall be released from liability for nonperformance or improper  performance of their 

obliga�ons under this Agreement if this nonperformance or improper performance is due to the 

occurrence and/or effect of a circumstance of insuperable force.  

9.2. Having reasonable grounds, the Company may determine the limits of the  occurrence of 

circumstances of insuperable force. The Company shall properly take  reasonable steps to inform the 

Client of the occurrence and/or effect of force majeure circumstances. Force majeure circumstances 

shall include (not limited to) 



- any ac�on, event or phenomenon (including but not limited to any strike, riots or civil commo�ons, 

terrorist acts, wars, natural disasters, accidents, fires, floods, storms, failures of power supply, 

communica�ons, so�ware or electronic equipment, civil disorders ) which in the reasonable opinion of 

the Company resulted in disrup�on of the market or markets of one or several Financial Instruments;  

- suspension of work, liquida�on or closing of any market or absence of any event on which the 

Company establishes quota�ons, or introduc�on of restric�ons or special, or nonstandard condi�ons of 

trade in any market, or in rela�on to any such event;  

- enactment of restric�on or prohibi�on acts of the authorized na�onal authori�es, organiza�ons or 

ins�tu�ons and poli�es which may anyhow prevent the proper performance of obliga�ons under this 

Agreement. 

9.3. In case of the occurrence of circumstances specified in paragraph 9.2. of the Agreement the 

Company shall reserve the right at own discre�on without prior wri�en no�ce at any �me (without 

prejudice to any other rights of the Company) to take any of the following measures: 

- close any or all opened Transac�ons of the Client at such a price which is reasonably considered fair by 

the Company; 

- suspend or change the applica�on of one or all provisions of this Agreement as long as the existence of 

force majeure circumstance makes it impossible for the Company to comply with these provisions;  

- perform or refrain from performing any act in rela�on to the Comp any or the Client if on the 

reasonable grounds the Company considers it expedient under these circumstances.  

10.  Amendments and termina�on of the agreement 

10.1. The Company reserves the right to amend and supplement the Agreement, Regulatory documents 

as well as the informa�on posted on the Company’s Website from �me to �me.  

10.2.  New versions of the Agreement will be placed at the Company’s Web -site and the Company shall 

be under no obliga�on to make a personal no�ce of these changes to the Client. The Client undertakes 

to visit the Web-site of the Company on a regular basis in order to be aware of the changes introduced 

by the Company to the legal documenta�on and other relevant informa�on. 

10.3.  Client's consent is not required for any amendment to be effec�ve immediately. Even if the 

Company amends any part of the Agreement the Client con�nues to be bound by the terms of the 

respec�ve documents including but not limited to any amendments that have been implemented. 

10.4. The Client acknowledges that the Company may introduce new products and services without 

prior no�fica�on. 

10.5. The Client may suspend or terminate this Agreement by giving the Company wri�en no�fica�on. 

10.6. The Company may suspend or terminate this Agreement immediately by giving the Client 

no�fica�on. 

10.7. Termina�on of this Agreement will not abrogate any obliga�ons held by either the Client or the 

Company regarding any outstanding transac�on or any legal rights or obliga�ons which may already 

have arisen under the Regulatory documents, par�cularly rela�ng to any open posi�ons and 

deposit/withdrawal opera�ons made on the Client's account.  

11. Legisla�on in force 

11.1. The client agreement provisions are regulated by the law of Costa Rica.



11.2.  Exclusive jurisdic�on belongs to law-courts of Costa Rica.

11.3.  In regards to the client agreement provisions the Client agrees with Costa Rica’ law-courts’ 

 

11.4.  In case of a disputable situa�on being considered in accordance to the law of Costa Rica, the 

language used for adjudica�on is English  

11.5. In case of a disputable situa�on being considered in accordance to the law of Costa Rica, the

 Company has the right to use transla�on service during the law suit. 

12. Examina�on of claims 

12.1. Any complaints and claims rela�ng to trading or non-trading opera�ons shall be submi�ed and 

processed in accordance with the relevant Regulatory documents.  

12.2. The Company is a member of the independent dispute resolu�on organiza�on CROFR 

(h�p://crofr.net) (hereina�er, “Commission”). All Clients are en�tled to file a complaint with 

Commission to resolve a dispute that arises if this complaint cannot be resolved through the Company's 

internal dispute resolu�on process. 

13. Miscellaneous 

13.1. In case of occurrence of events not described in the Terms or corresponding Regulatory 

documents, the Company shall act in good faith according to the commonly accepted market pra c�ce. 

13.2. The Company may assign in full or in part its rights and du�es hereunder or under any Regulatory 

document to a third party provided that such third party agrees with condi�ons hereof or of the 

corresponding Regulatory document accordingly. Such transfer of the rights and du�es comes into 

effect ten (10) business days a�er the date when the Client is deemed to receive  such no�ce according 

to the provisions hereof or of the corresponding Regulatory document.  

13.3. The Client shall not transfer its rights, assign du�es or execute any other assignment deed of the 

rights or du�es hereunder or under the Regulatory documents without prior wri�en consent of the 

Company. In case of infringement of this condi�on, any such transfer of rights, assigna�on or 

assigna�on is void. 

14. Terms and Interpreta�on 

14.1. In this Agreement the following terms shall have the following meaning:  

- “Abnormal Market Condi�ons” shall mean a “Thin” or “Fast” market.  

- “Ask” shall mean the higher price in a Quote, the price at which the Client may buy. 

- “Applica�on Form” shall mean the applica�on form the Client provided to the Company when 

accep�ng the Agreement, which shall be made in electronic form in the Clien t Cabinet or on paper with 

the signature of the Client.  

- “Balance” shall mean the total financial result of all Closed posi�ons and Non-trading  

(deposit/withdrawal) opera�ons of the Trading Account.  

- “Base currency” shall mean the first currency in a currency pair which the Client may buy or sell for the 

Quote Currency.  

- “Bid” shall mean the lower price in the Quote the price at which the Client may sell.  

- “Business Day” shall mean  a working day from Monday �ll Friday.  

jurisdic�on.



- “CFD” (Contract for Difference) shall mean an object of a trading opera�on, the value of which is based 

on changes in the value of an underlying asset (the base asset of the CFD), which can be a stock, future, 

commodity, precious metal, index fund etc. 

- “Client” shall mean any eligible person who has accepted terms and condi�ons of this Agreement in 

accordance with the terms and condi�ons hereof.  

- “Client Cabinet” (“Control Panel”) shall mean the Client's personal page on the Company's website, 

designed for the Client's iden�fica�on, records of opera�ons, and support.  

- “Closed posi�on” (“Closed order”) shall mean the combina�on of at least two trading opera�ons as a 

result of which the sum of bought (or sold) amount of Trading instrument is fully covered by the 

opposite sale (or purchase) of the same Trading instrument.  

- “Company’s Website” shall mean the Company’s Website at h�ps://natex.broker.  

- “Counter asset” shall mean the asset traded against an Underlying Asset and in which the outcome of 

the trading opera�on with financial instrument is expressed.  

- “Currency pair” shall mean an object of a trading opera�on, the value of which is based on changes in 

the rela�ve value of one currency unit against the unit of another currency.  

- “Current market rate” shall mean at any �me the current rate for entering into transac�ons with the 

Trading Instrument on financial market.  

- “Equity” shall mean the current balance of Trading account that is calculated as follows: Balance + 

credit + Floa�ng profit - Floa�ng loss.  

- “Expert Adviser” shall mean an algorithm in the form of a program based on MetaQuotes Language 4 

used to manage a Trading Account and give instruc�ons and requests to the server via the Client 

Terminal. 

- “Fast Market” shall mean a market characterized by rapid price fluctua�ons over a short period of �me 

o�en causing Price Gaps. A Fast Market may occur immediately before or a�er important events such 

as: 

•  release of influen�al macroeconomic indicators for the global economy;  

•  decisions by central banks on interest rates;  

•  press conferences and statements by central banks officials, heads of state, financial ministers 

or other significant announcements;  

•  government interven�on in the currency market;  

•  terrorist a�acks of great impact;  

•  natural disasters leading to the declara�on of a state of emergency (or comparable measures) in 

the affected regions;  

•  war or other significant military ac�ons; 

•  poli�cal force majeure: dismissal or appointment (including elec�on results) of top government 

officials; 

� other events which cause significant price movements. 

- “Financial instrument” (or “Trading instrument”) shall mean currency pair or CFD.  

- “Floa�ng profit/loss” shall mean unrecorded profit/loss on Open Posi�ons based on current prices.  

- “Free margin” shall mean the available funds on the Trading Account which may be used to open a 

posi�on that is calculated as follows: Equity - Necessary Margin. 



 - “Ini�al margin” shall mean the collateral required by the Company from the Client to open posi�on 

for each Financial instrument specified in the contract specifica�on at the Company’s Website.  

- “Leverage” shall mean the ra�o of the Margin and value of a posi�on: 1:33, 1:100, 1:200, 1:300, 1:400, 

1:500. e.g. the ra�o 1:100 means that the required collateral is a hundred �mes less than the value of 

the posi�on. 

 - “Margin Level” shall mean the ra�o of the Equity and Necessary Margin valuated in percentage that 

calculated as follows: (Equity/ Necessary Margin) * 100%.  

- “Necessary margin” (“Margin”) shall mean the collateral required by the Company from the Client to 

maintain open posi�ons for each Financial instrument specified in the contract specifica�on at the 

Company’s Web-site.  

- “Non-Trading Opera�ons” shall mean the deposits or withdrawals to or from the Trading Account, 

loans or loan repayments. 

- “Normal Market Condi�ons” shall mean:  

•  no considerable breaks in the streaming quotes;  

•  low vola�lity; 

•  no large price gaps. 

- “Open posi�on” (“Open trade posi�on”) shall mean the amount of a Trading Instrument purchased (or 

sold) and which is not covered by an opposite sale (or purchase) of the same Trading instrument.  

- “Quote” shall mean the price of one currency quoted in terms of another. (Bid/Ask).  

- “Quote currency” shall mean the second currency in a currency pair which can be bought or sold for 

the Base currency.  

- “Quo�ng” shall mean the process of providing the Client with Quotes.  

- “Order” (or “Trading order”) shall mean a Client instruc�on to the Company to open or close a posi�on 

when the price reaches the level of the Order.  

- “Payment Agent” shall mean an en�ty rendering payment services and being a partner of the 

Company, through which the Clients may credit and debit their Trading accounts by way of electronic 

money transfers. 

- “Specifica�on of Contracts” shall mean trading terms (spread, lot amount, minimum deposit for 

transac�ons (Minimum Margin for Transac�ons), etc.) for Trading Instruments. The Specifica�on of
Contracts is placed at the Company’s Website in the sec�on «Trading Condi�ons» (h�ps:// natex.broker).
The Company may unilaterally at its sole and absolute discre�on amend from �me to �me the
Specifica�on of Contracts. Such amendments will be published at the Company’s Website.

- “Spread” shall mean the difference between Ask and Bid prices.  

- “Stop-out” shall mean the instruc�on to close one or more Open posi�ons without the consent of the 

Client or any prior no�ce due to insufficient funds required for maintaini ng Open posi�ons   

- “Swap” shall mean the fee for the transfer of an Open posi�on through the night, is both posi�ve and 

nega�ve, depending on market condi�ons, Financial instruments, the direc�on and volume of the Open 

posi�on, the value of a swap for each Financial instrument is published at the Company’s Website.  



- “Thin market” shall mean a market with fewer Transac�ons and consequently fewer Quotes than 

during Normal Market Condi�ons. Such condi�ons occur most o�en during the Christmas hol idays and 

other major na�onal holidays of G7 countries, and from 20:00 to 00:00 GMT etc.  

- “Transac�on Day” shall mean a working day from Monday to Friday from 09:00 �ll 18:00 (GMT).  

- “Trading account” shall mean a special account used for the purposes of accoun�ng of all trading 

opera�ons with financial instruments made by the Client under this Agreement, funds deposited by the  

Client, accrued/wri�en-off financial results, amounts of unrealized profits/losses, and for other 

purposes related to the subject of this Agreement. The funds transferred by the Client shall be reflected 

on the Trading account and used by the Company for the purpose of performance of the Client’s 

obliga�ons under this Agreement and trading opera�ons with the financial inst ruments. 

- “Trading opera�on” (or “Transac�on”) shall mean the opening and closing of a posi�on, the purchase 

or sale of any Financial instrument by the Client. 

- “Trading pla�orm” shall mean any of the possible IT programs for making Transac�ons, whi ch are 

published at the Company’s Website in sec�on «Trading Pla�orms». The Company may unilaterally at 

its sole and absolute discre�on amend from �me to �me the list of Trading Pla�orms. Such 

amendments will be published at the Company’s Website.  

- “Underlying Asset” shall mean the asset which is traded against a Counter Asset and which is a basis of 

a trading opera�on with financial instrument. 


